[image: ]124 E Fayette St
Celina, OH 45822
419-586-3250
1001 Rush Avenue
Bellefontaine, OH 43311
937-592-0050
140 Commerce Park Drive,
Suite C,
Westerville, OH 43082
24 W Auglaize St
Wapakoneta, OH 45895
419-738-3617
1730 Allentown Road
Lima, OH 45805
419-227-2570


LOOKING OUT FOR YOU IN PERSONAL, BUSINESS, LIFE & HEALTH INSURANCE, and FUNERAL PRE-ARRANGEMENTS
Stolly Insurance Group is proud to serve you for all of your insurance needs. We are proud to announce we now offer complete funeral planning! We can now assist in planning and protecting this last major life event!
In order to improve our service to valued clients like yourself, WOULD YOU PLEASE COMPLETE THIS SURVEY, and mail it back to us? We appreciate your feedback to help us serve you better
Are you?	 Married	 Divorced	 Single		 Widowed
Your age?	 20 – 30	 31 – 40	 41 – 50	 51 – 60	 61 – 70	 71+
Are you currently?	 Employed	 Unemployed	 Retired
∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞
A scale measuring from 1 to 10 with 1 being you are extremely unsatisfied with the service we provide and 10 meaning the you are very satisfied with the service we provide.
 1	 2	 3	 4	 5	 6	 7	 8	 9	 10
Are our office hours convenient for you?
 Yes	 No
A scale measuring from 1 to 10, with 1 being you are extremely unsatisfied with and 10 meaning that you are very satisfied with, the professionalism of the staff you have worked with.
 1	 2	 3	 4	 5	 6	 7	 8	 9	 10
Are you interested in learning about any other products or services we provide? (select all that apply)
 Auto Insurance		 Homeowners Insurance		 Life Insurance		 Health Insurance
 Liability Insurance	 Retirement Planning/Strategies	 Funeral Planning and Pre-Arranging
STOLLY Insurance is exceptionally proud to announce we now offer CUSTOMIZED FUNERAL PLANNING, including YOUR choice of merchandise and services. These customized plans can be used at any funeral home in the country.
Are you aware that you can save money by prepaying funeral expenses with built in inflation protection to cover the rising costs of funeral arrangements?
 Yes	 No
Are you aware you can protect some of your assets by prepaying funeral expenses before applying for Medicaid?
 Yes	 No
If your family had to arrange your funeral today what would worry you the most? (check all that apply)
 They wouldn’t know what I wanted and might overspend because of emotions
 The financial strain I would put on them
 The potential for disagreement/conflict among survivors about the decisions made


Please see reverse side to complete survey information

Have you ever been responsible for making funeral arrangements for a friend or family member
 Yes	 No
If yes, when was it?
 Within last 12 mo.	 12-24 mo. Ago		 More than 2 yrs. Ago
Do you have a prepaid funeral plan?
 Yes	 No
Which of the following would you choose for yourself?
 Burial
 Cremation
 Not sure
Are you interested in receiving information about complete funerals that we have available for as little as $20 per month?
 Yes	 NOFunerals starting at $20 per month



Our Gift to You! Just for completing our survey
A Personal Planning Guide
· Gathers all of your vital statistics and life records which will be neededPersonal
Planning
Guide

· Completes your Memorial Preferences
· Records those you would want to be notified
· Organizes all important documents
· An all-in-one convenient document that spares you family time and aggravation

Funerals starting at $20 per month
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Our plans are Medicaid Compliant
Ask about savings available exclusively to Veterans & their families!

					NAME: _______________________________________
					ADDRESS: _____________________________________
					CITY: ________________________ STATE: _______ ZIP: ________
					Telephone Number: _____________________________
					Best Time to Contact:	 AM	 PM	 EVE	 SAT






 

Stolly Insurance Group is committed to providing outstanding insurance protection to our clients while delivering superior customer service.
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